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A company is setting up a video-conference.
{a) Name three computer hardware devices they would need.

(b) The company could have set up a web-conference rather than a video-caonference.

Describe what is meant by a web-conference.

[4]
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Expert systems are used in medical applications.

(a) From the list below, tick two components of an expert system.

tick
()

Control unit

Graphics program

Inference engine

RFID

Rules base

Search engine

(2]

(b) Describe three benefits of the doctor using an expert system to help diagnose a patient’s

illness.

[3]
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